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1. Introduction 

The University of Kent is committed to supporting all who use its campuses and buildings. Animals 
are not allowed in campus buildings. However, the University recognises that some people will need 
to bring an Assistance Animal, usually a dog that is kept and used by a disabled person (as defined by 
the Equality Act 20101) wholly or mainly for assisting that person to carry out day to day activities, 
into university buildings, staff offices and student accommodation.  

Dogs used by the emergency services may also need access to campus buildings in order to perform 
in their operational capacity. 

This policy sets out the University’s position on this, and on therapy animals and pets, so as to 
provide clarity for staff, students / apprentices, and visitors to the university. 

 

2. Scope 

An assistance animal must be trained to perform specific tasks that directly support a disabled 
person. Due to the level of training and behaviour standards required, we would normally expect an 
assistance animal to be a dog and will be referring to ‘assistance dogs.’  

This policy covers all staff, students / apprentices and visitors who have an assistance dog.  

 

3. Definitions 

Disabled Person 
 
A Person (P) has a disability if - 

(a) P has a physical or mental impairment, and 
(b) the impairment has a substantial and long-term adverse effect on the person’s ability to 

carry out normal day to day activities 

 
1 https://www.gov.uk/guidance/equality-act-2010-guidance 



HSES 016/MMD/Aug22 5 

 

Assistance Animal 

The only assistance animal permitted at the University of Kent are assistance dogs.   

 

Assistance dog means - 

(a) a dog which has been trained to guide a blind person 
(b) a dog which has been trained to assist a deaf person 
(c) a dog which has been trained by a prescribed charity to assist a disabled person who has  

epilepsy or a disability that affects a person's mobility, manual dexterity, physical 
coordination, or ability to lift, carry or otherwise move everyday objects 

(d) a dog of a prescribed category which has been trained to assist a disabled person who has a 
disability (other than one falling within paragraph (c)) of a prescribed kind. 

 

These are dogs which has been professionally trained to perform tasks for a disabled person. 
Assistance dogs can support a range of disabled people, including but not limited to, guide dogs for 
the blind, hearing dogs for the Deaf, seizure alert dogs, diabetes alert dogs, and psychiatric dogs. 
They may be registered with Assistance Dogs UK (ADUK). 

 

ADUK cover the following organisations:  

• Autism Dogs CIC 
• Canine Partners 
• Assistance in Disability Dog AID 
• Guide Dogs 
• Dogs for Good 
• Hearing Dogs for Deaf People 
• Medical Detection Dogs 
• Support Dogs 
• The Seeing Dogs Alliance 

 

ADUK is a voluntary coalition of accredited assistance dog charities. ADUK welcomes work with new 
candidates for accreditation on an ongoing basis and therefore the list above is not exhaustive.  

Charities that train assistance dogs in conjunction with their owners include: 

• Support Dogs 

• Darwin Dogs 
• Oliver’s Army Assistance Dogs 

• Dog A.I.D 
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Therapy Animal 

A therapy animal or emotional support animal is an animal that provides emotional support to help 
alleviate identified symptoms or effects of disability. A therapy animal does not necessarily aid with 
mobility and does not assist with practical daily tasks. The University of Kent does not allow staff, 
students / apprentices, or visitors to keep therapy or emotional support animals in university 
accommodation or bring them inside university owned buildings. 

  

‘Therapy’ or ‘emotional support animals’ are not assistance animals as they do not perform specific 
tasks. Therapy animals are not permitted in university buildings, except where they are part of a 
therapeutic event organised by the University or Student Union. 

 

Emergency Services Dog 

A dog that has been trained and licenced or is undergoing habituation to perform in a specialist role 
for the Police or Fire and Rescue Service. 

 
 
 
Pets 

A pet is a domesticated animal that provides companionship but is not considered an assistance or 
therapy animal. The University of Kent does not allow staff, students / apprentices, or visitors to 
keep pets or bring pets inside university-owned buildings. 

 

Pets are not allowed in university buildings. 

 

 

4. Policy statements 

Visitors, staff, and students / apprentices bringing assistance dogs into spaces that are open to the 
public are freely able to do so. This includes spaces within buildings that are open for University 
Open Days and other student recruitment events.   

Where assistance dogs need to be brought into non-public University spaces, including staff offices 
and accommodation, the University of Kent will consider requests from official visitors, staff, or 
students / apprentices regarding assistance dogs that are trained by a certified organisation. 
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In addition, the University of Kent will consider requests from official visitors, staff, or students / 
apprentices regarding assistance dogs that are still in training on an individual basis, and in 
conjunction with any training organisation involved, taking into consideration the current behaviour 
standard of the assistance dog and the tasks it currently performs for the disabled staff or student / 
apprentice. 

   

Emergency Services dogs undergoing habituation or training are allowed in campus buildings where 
specific permission to do so has been given by the Health, Safety, and Environmental Sustainability 
(HSES) Department. 

 

Emergency Services dogs, that are brought onto campus to provide practical demonstrations for 
educational purposes, must be approved by HSES, and risk assessed by the Division / Department 
arranging the demonstration. 

All Emergency Services dogs will be permitted if they are required to come onto campus to perform 
in their operational role. 

   

All dogs permitted in campus buildings, regardless of how they were trained, or where in the training 
process they are, must meet certain behaviour expectations as outlined in Annex 1.  

 

If a student, staff member or visitor has animal fur triggered asthma or is allergic to dogs, local 
university staff are required to take reasonable steps to ensure that the person with the allergy has 
minimal or no contact with the dog. According to the Equality and Human Rights Commission, 
allergies and fear of dogs are not valid reasons for denying access, or refusing service to, guide dog 
owners and other assistance dogs. It is however important for the university to balance the needs of 
all involved parties while complying with legal obligations under the Equality Act 2010. 

  

In situations where an individual's allergy is so severe that breathing may be compromised, 
alternative arrangements should be considered to accommodate both parties in the best possible 
way, such as: 

• Safe separation distances between the allergy sufferer and the dog 

• The dog must be kept as still as possible, and not fussed or stroked to minimise the release 
of animal dander 

• There must be a thorough cleaning regime after the dog has left the premises 
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5. Application Procedure 

Those who wish to bring an assistance dog into non-public spaces within campus buildings, including 
staff offices and accommodation must: 

• Complete the assistance dog application form  
• Complete the conduct agreement 
• Arrange public liability insurance (through the dog’s insurance policy) and provide a copy of 

the policy to support the application 
• Students / apprentices - inform Student Support & Wellbeing and, if living in student 

accommodation, the Accommodation Office  
• Staff - inform their Line Manager, who will consult the HSES Department 

• A Personal Emergency Evacuation Plan (PEEP) may be required for the individual and the 
assistance dog. In all circumstances involving assistance dogs, the University’s PEEPs 
(Personal Emergency Evacuation Plan) Adviser in the HSES Department must be consulted by 
Student Support & Wellbeing or Line Manager referral 

 

Student Support & Wellbeing will include this information on a student’s/ apprentices Individual 

Learning Plan (ILP). If an assistance dog has been organised through one of the ADUK organisations, 
then a representative from the organisation can contact Student Support & Wellbeing to discuss 
practical details, including arrangements for student accommodation, in conjunction with the 
student / apprentice. 

 

Student Support & Wellbeing (for students / apprentices) or the HSES Department (for staff) will 
make a decision regarding the request in line with current policy. 

 

If the individual is unhappy with the decision, a review can be requested by writing to the Head of 
Student Support and Wellbeing or the Head of HSES. If there is still a disagreement, then the student  
/ apprentice or staff member will be entitled to follow the relevant complaints procedure.  
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Student / Apprentice Procedure 

 

 
Staff Procedure 

 

 
 

In all cases, the dog’s owner is responsible for the behaviour of their dog. 

They must ensure that: 

• A dog is always kept on a lead when walking around the University premises 
• The dog is not allowed to foul the University paths or grounds 
• The animal has its requirements in relation to toileting and feeding met 
• The animal always behaves in an appropriate manner and does not disrupt others.  

 

6. Complaints Procedure 

The University reserves the right to exclude an animal from a facility or, in extreme circumstances, 
from the campus, if the animal poses a threat to the health and safety of other people , and to 
revoke permission if the conduct agreement is repeatedly breached and no remedial training can 
resolve the behaviour issues. 

If a student / apprentice or member of staff wishes to make a complaint about an assistance dog or 
notices any breaches of this policy, they should also raise the issue with the Department or Division 

Submit Application form to Student Support and Wellbeing 
along with Conduct Agreement

Provide a copy of the dog's public liability insurance policy

Inform Kent Accomodation Office if living in university 
accomadation

Await decision

Submit Application form and Conduct Agreement to Line 
Manager who will consult the HSES Department

Provide a copy of the dog's public liability insurance policy

Await decision
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in which the problem occurred who should liaise with a senior member of staff in Student Support 
and Wellbeing (for students / apprentices), or the HSES Department (for staff).  

Appropriate complaints about an assistance dog will be raised informally with the owner, and where 
applicable the training/certifying organisation, and a plan will be put in place to resolve the issue. If 
the matter cannot be resolved, then permission for the assistance dog may be revoked. 

 

7. Note 

It is important to note that assistance dogs are working animals and are not pets. Please be mindful 
of the following advice: 

• talk to the owner, not the dog 
• do not feed, pet or distract the dog 
• do not try to separate an assistance dog from the owner 
• alert dogs are trained to behave differently when they detect a potential medical emergency, 

and they can initially appear to be misbehaving 

8. References 

• Assistance Dogs UK https://www.assistancedogs.org.uk 

 
• Assistance in Disability Dog AID https://dogaid.org.uk 

 

• Guide Dogs https://www.guidedogs.org.uk 
 

• Dogs for Good https://www.dogsforgood.org 
 

• Hearing Dogs for Deaf People https://www.hearingdogs.org.uk 
 

• Medical Detection Dogs https://www.medicaldetectiondogs.org.uk 
 

• Support Dogs https://www.supportdogs.org.uk 
 

• The Seeing Dogs Alliance https://seeingdogs.org.uk 
 

• Autism Dogs https://dogsforautism.org.uk  
 

• Canine Partners https://caninepartners.org.uk 
 

• Student Support & Wellbeing  accessibility@kent.ac.uk, medwaystudentservices@kent.ac.uk 
 

• University of Kent Accommodation Office accomm@kent.ac.uk 
 

• Health, Safety & Environmental Sustainability https://www.kent.ac.uk/safety 
 

• Personal Emergency Evacuation Plan Adviser M.M.Dawson@kent.ac.uk 
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Annex 1 

Identification  

Assistance dog owners must ensure that their dogs are clearly identifiable by the use of special 
collars and/or harnesses when on duty.  

Insurance  

Owners are responsible for ensuring that their assistance dogs are covered by full liability insurance 
and provide a copy to the University.  

Access restrictions  

Assistance dog owners must respect access restrictions established by the University on grounds of 
health and safety. Owners must ensure that assistance dogs do not enter staff and students’  / 
apprentices’ privately assigned spaces without permission.  

Animal misbehaviour  

Preventing and correcting assistance dog’s misbehaviour is the owner’s responsibility. Owners must 
make sure that their assistance dogs do not cause harm or injury to others and damage to university 
property.  

Please note that seizure alert dogs are trained to behave differently when they detect a potential 
seizure, and they can appear to be misbehaving.  

Cleanliness  

Registered blind people are not required to clean up after their guide dogs but they are expected to 
have received the appropriate training to avoid dog waste on campus. Assistance dog users share 



HSES 016/MMD/Aug22 12 

responsibility for the clean-up of the animal’s waste, consistent with reasonable capacity. Owners 
must use the designated areas identified by the University. In the unlikely event that the dog does 
foul outside of these designated areas, the owner must report this to the Estates Customer Services   
services@kent.ac.uk who will make arrangements for the area to be cleaned and sanitised.  

Animal care and supervision  

Animal care is the owner’s responsibility. The owner ensures regular health checks, vaccination and 
an adequate standard of grooming. Owners must ensure the assistance dog has its requirements in 
relation to feeding, watering and toileting fully met. Owners must ensure that assistance dogs are 
always kept on a lead when walking around the University estate or safely harnessed when 
unsupervised for short periods of time.  

Owners of assistance dogs that are ill, in poor health, excessively unclean or unkempt may be 
required to remove the animal from university premises.  

The University of Kent is not responsible for the loss, ill health, or death of the assistance dog 
animal.  

 

Animal training  

Owners are responsible for the training needs of their assistance dogs, for the correct and safe 
performance of their duties. A copy of the yellow ID booklet from the AD(UK) member organisation 
must be provided to the University.  

 


